PabGouasi nporpamma
IIM.02 OcHoBBI NpodecCHOHAIBLHON ITHKH

MK 02.01 ITpogeccuoHanbHasi 3ITHKA U KYJbTypa 00LIEHUS

JcreTHYecKasi KyJbTypa. JTHYECKas KyJbTypa

O6mme cBemenus 00 ocrteTuke-Hayke. OCHOBHBIE OOJACTH ACTETHUECKOU
nesTenbHOCTH 4enoBeka. OOiiee moHATHE 00 3CTETHYECKOW KyibType. Poib
ACTETUYECKOHN KYJIbTYpPhl B MPO(HECCUOHATBHOU IESITEILHOCTH, B T. 4. KOCMETHKA.
Cdepsl 3cTeTHYECKON KYJIBTYPBI: apXUTEKTypa, UCKYCCTBO, IM3alH, TEXHUYECKas
ACTETUKA, ICTETUKA ObITa, MO/a U JIp. CyIIHOCTh ACTETUYECKOTO BOCIIUTAHUS; €TO
3HaueHue. [loHaTre 00 3CTETMYECKOM YYyBCTBE, Mieane. JCTeTUYecKas OICHKA.
OcTeTndeckas CHoCcOOHOCTh.  OcTeThueckas TmoTpeOHocTh. Ilonstue 00
ACTETUYECKOM BKYCE; €ro MmposBIeHUWE U 3HaueHue. Poiab ucCKyccTBa B
ACTETUYECKOM BocnuTanuu. OOIlIecTBEHHAas poOJib UCKYCCTBAa. BUIBI U KaHpPHI
UCKYCCTBa; UX crieuuduka.

Ponp wuckycctBa B (pOPMHUPOBAHUHM SCTETUYECKOTO BKyca. 3HAYECHHE MCKYCCTBA
JUTS TIOBBILIIEHUS 001N KyJIbTYphl YeJIOBEKA.

Breimaronuecss umMeHa B MHpe HCKyccTBa (B CKYJBITYpE, apXUTEKType,
KUBOIKMCHU, MY3BIKE, JIUTEpAType W [Ip.); MNPOU3BEICHHS MAaCTEpPOB Pa3IHUYHBIX
UCTOPUYECKHX MEPUOJOB; UX POJIb U 3CTETUUECKOE 3HAUYCHHE.

Ob6miee mousitue 00 3THYEeCcKOM KynbType. CBelleHHs O HayKe STHUKe.
B3anMocBA3b MOHATUI «MOpaJIb» U «ITHUKa». OCHOBHBIE KAaT€rOpuu 3TUKHU. Poib
Mopanu B (OpMUPOBAHWM JUYHOCTH, B TIOBEIACHUU ueloBeKa. HpaBcTBeHHBIC
IIPUHLIATIBI.

[Tonsatue o npodeccuoHaNbHOM 3THKE. DTUUYECKUE KATETOPUH U TPUHITUIIBI;

UX poJib B MPAKTUYECKOW JIEATENLHOCTH uesioBeKa. MopaibHble MPUHIHUIBI B
npodeccruoHanbHON 3THUKE, WX 3HadueHue. Kareropuu mpodeccuoHaNbHON 3THUKY;
CYIIHOCTh TOHATUH: MPOGECCUOHAIBHBIM JIOJIT, Y€CTh, COBECTh, JOCTOMHCTBO.
I'ymanu3m, Kak 3TUYECKAN TPUHIIUII.

[ToBenenue 4YenoBeka; €ro 3aBUCUMOCTb OT HPABCTBEHHBIX KayeCTB JIMYHOCTH.
HpaBctBennble TpeOoBaHus K MpodecCHOHATBHOMY TMOBEACHUIO KOCMETHKA:
N00pOXKeNaTeNbHOCTb, BEKIUBOCTh, TAKTUYHOCTbD, JP.

[Tonsitue 00 »sTukere. CpaBHUTENbHAS XapaKTEPUCTHKA OSTHUKETA W MOPAJIH.
Cdeps! neiictBust 3THKETa. ACHEKTHI MPOSIBICHUS KyJIbTYphl 001eHus. Kpurepuu
OIICHKH KyJbTyphl oOmieHus. [loHATHE O CIy:KEOHOM ATHUKETE: MOBEACHUYECKOM,
pEYEBOM.

IIcuxosorus odomenusi. Kyabtypa o0mennsi B mpodgeccuoHaabHOI chepe
O6mme cBeneHuss o  Hayke 1ncuxonorud. OCHOBHbIE — CBEIEHUA O
IICUXOJOTMYECKUX  Mpolleccax:  OLIYIIEHWE, BOCHPHUATHE, BOOOpa)xKeHUeE,
MBIIIUICHUE, 3MOLIMM, 4YyBCTBa, BOJSA. [lcMxuueckue CBOWCTBA: TEMIIEPAMEHT,
XapakTep; UX BUIBI U 0coOeHHOCTH. OmpeneneHrne TeMIEepaMeHTa U XapakTepa
YeJIoBeKa 10 ero BHelHeMy Buay. [lcuxuyeckue cocTosHUS YenoBeka: 00apocTh,
yCTaJOCTh, YJOBIETBOPEHHOCThb, AKTUBHOCTh W Jp., UX BIHUSHUE Ha MPOIECC
0o01IIeHHS.



[lcuxomornueckre OCHOBBI OOmIeHUS. Pollb  TCHUXOJIOTMM B  TOBBIIICHUU
KyJabTyphl  oOmieHusi. JIudHocTh;  mporiecc  (opMHUpOBaHHS  JTUYHOCTH;
MICUXOJIOTUYECKAs! CTPYKTYpa JIMYHOCTH.

Croco6 ompeneneHusi TeMIEpaMeHTa U XapaKTepa 4YesIOBEKa MO €ro BHEIIHEMY
BUJY. 3aBUCUMOCTh MPOQPECCHOHAIBHBIX KAYECTB OT ICHUXUYECKHUX. CBOWCTB
muyHocTu. [loHsiTHE O TpodecCHoHaIbHON  HANpPaBICHHOCTH  JIMYHOCTH.
[lenecooOpa3HOCTh yueTa U pa3BUTHS MPOPECCHOHATBHBIX CTIOCOOHOCTEH.

Pons  camocosnanms. Camoananu3. Pedunexcus. Chneuuduka TpymoBoi
JeATEeIbHOCTH pabOTHUKA KOHTAKTHOW 30HbBI;, €€ KOMIIOHEHThl. KOMMyHUKaTUBHbBIC
YMEHUSI U HaBBIKU (OPUEHTUPOBKA BO BPEMEHHU, B OTHOILIICHUSIX, B CUTYaITUsX).
XapakTepucTuka mporecca NpohecCHOHATBHOTO OOIIECHUS C MCUXOJIOTHYECKON
TOYKH 3peHusi. Pa3pl KOHTaKTa. Y poBHU 0O1IeHUs. [loHATHE 0 KOHBEHLIMAIBLHOM,
NPUMUTHUBHOM, CTaHIAPTU30BAaHHOM, HUTIPOBOM, JIYXOBHOM H JEJIOBOM YPOBHSIX
obmenusa. @opmansHoe obmieHue. KoHTakT B 00IeHNH; 3HaY€HNE YCTAaHOBIICHUS
KOHTAaKTa B JIEIOBOM OOIICHUH.

[IpumMepbl ydeTa TCUXOJIOTUYECKUX AacCleKTOB B MNPO(ECCHOHATBLHOM JI€JI0BOM
0OIIIEHNN KOCMETHKA.

Kommynukanus, ee ocoOeHHOCTH. KOMMYHHMKATOp M pPELMITHEHT.
[IpocTpancTBeHHBIE yciaoBus oOmeHus. Buasl kommyHukamuu. [IpuHiun
nencTBus KoMMmyHUKaruu. OcCHOBHBIE (GakTOphl A(h(HEKTUBHON KOMMYHHKAIUH.
JlericTBeHHbIE  KaHAIBI KOMMYHUKanuu. [loHsAtTne 0 KaHalax JIMYHOM
koMMyHUKanuu. CoepkaHue ¥ CyIHOCTh peYeBOT0 OOIIEHUS.

HesepOanbubie cpeactBa oOuieHus. JKecTbl; Ha3HAUY€HHE IKECTOB; JIOTHKA
JKeCTOB. YIIbIOKa B o(pHuIIMaIbHOM OOIICHUHN. B3TIIsbl.

OTHUKET JAENOBBIX OTHOLIEHWH. OpraHuzanus [OeOBbIX KOHTAakToOB. I[lopsaox
paboThl PYKOBOAUTENS MPEANpHUATHUs (CaJoHa OBITOBBIX KOCMETHUYECKHUX YCIYT).
KynbTypa MEeKITMYHOCTHBIX KOHTAKTOB.

MexXIMYHOCTHBIN KOH(MIUKT. BuIbl, HCTOYHUKM W TPUYUHBI KOH(QIHKTOB.
[IpsiMble ¥ KOCBEHHBIE METOJNbl moraiieHuss KOH(IUKTOB. [IpuHIMNBI U GopMbI
TICUXOJIOTUYECKON KOPPEKITUU OOIIEHUS.

CoBepllleHCTBOBaHHE HCKyccTBa oOmieHus. PabGora Hax coboii. TpeHuHr
ncuxodusnyeckoro anmapara (ymnpaBlieHHE TBOPYECKHMM  CaMOYYBCTBHUEM,
yIpaBjieHWEe BHUMAHHEM, pPa3BUTHUE PEUEBBIX HABBIKOB, HABBIKOB «OOpaTHOM
CBSI3U» C COOCCETHUKOM H T. II.).

Nvumx. Kyastypa peun. Kyastypa tesiedonnoro pasrosopa

[Tonarue «umuk». OCHOBHBIE COCTABISIONIME WMUKA: BHEUIHUNA OOJUK,
MaHEphl TIOBEACHHS, pPEeYb, YMEHHE OOMAThCA C JIOABMH W JAp. 3HaYCHUE
FapMOHUYHOTO  COYETaHUs MPOPECCHOHAIBHBIX KAYeCTB U JIMYHOCTHBIX
XapaKTEPUCTHK.

Cocrapnsionye BHEIIHETO OOJMKa JIEJIOBOTO  4elioBeka. TpeOoBaHus K
BHEITHEMY OOJIMKY C Y4ETOM NMPOGECCHOHATBHON IEATETHHOCTH.

Mopa, cTuiib, BKyC. XapaKTEepUCTUKA OCHOBHBIX HAIIPABJICHUI COBPEMEHHOM MOJIBI.
OcHOBHbIE NPOSIBIICHUS UHIUBUAYAILHOTO CTHISL. [loHsTHE «DUpMEHHBIH

ctuiby. [TokazaTenu xopomiero Bkyca. HyBCTBO MephI U €ro 3HaUEHUE.



PeueBoii aTukeT B npodeccnoHalbHOM OOIIEHUHU. DJIEMEHTHI peYeBOro STUKETA!
(dbopMbI 0OpallieHus!, U3JI0KEHHS MPOChO, BBIPAKEHUS MPU3HATEIBLHOCTH, CIIOCOOBI
apryMeHTalud B JEJIOBBIX CHUTyallMsiX W Jp. [’ paMOTHOCTb, JIOTHYHOCTD,
YMOLIMOHAJILHOCTh PEYM, KaK YCJIOBHs JIEJIOBOr0 KOHTakTa. TOH pasrosopa,
BBICTYIUICHHUS;, €r0 3Ha4€HHE. DTUKET B JIEJIOBOM jauaiore no tenedony. [pasuia
N03BaHUBaHUS 70 aboHeHTa (oOmias cxema); MpaBuia  IPUBETCTBUA,
NpPEICTaBICHHUS, W3BUHEHUS, BBIPAKECHHSI OJarogapHOCTH U T. J. C YYETOM
BapUaHTOB.

OO61ue TpeOoBaHus K JEIOBOMY TeIe(POHHOMY TUAJIOTY: KPATKOCTh, BEKIUBOCTD,
pazroBop 1o CyTH. TpeOoBaHMS K COJEPKAHUIO JEJIOBOIO TEIEPOHHOIO
pas3roBopa; OCHOBHBIE JIEMEHTHI Juajora. [IpaBumia pearupoBaHus Ha NpEepPBaHHYIO
TenedoHHYI0 CBsA3b. TpeOoBaHMS K YAaCTHBIM pa3roBopaM [0 TelieoHy B
JIEJIOBOM  OOCTaHOBKE. JcCTeTUYeckue TpeOOBaHMS K BEACHUIO JIEJIOBBIX
IEPEroBOPOB IO TeJIe(POHY B BHIXOIHbIE THU.

HNutepbep paGovero mnoMelmeHUsi Kak o00JacTh NpogecCHOHAIBLHOI0
sTukera. IIpaBuiaa oO0cay:xuBaHusi Ha NpeANPUATHIX cdepbl YCIYT,
KYJbTYpPa 00C/IyKUBAHMS; OPraHU3AIUOHHASA KYJIbTYypPa

OO61ume cBesieHus O IU3aiiHe; ero CyIHOCTh U POJIb B CO3/JaHUU MPEIMETHOM CPEJIbl.
Ponb nu3aiiHa B mMpOEKTUPOBAHUMU HMHTEpbepa padOvyero MOMEIEHUS.
DCTEeTHYECKOE pEelIeHUE MOMEMICHU B 3aBUCMMOCTM OT HA3HAYEHHWsA. 3HAYEHUE
ACTETUYECKOT0 €IMHCTBA HHTEPHEPA.

TpeOGoBanusg K opraHu3aluud U OGOPMIICHUIO HMHTEphepa paboyero MOMEIICHHUS:
OCBEIIICHHE, LIBET, MeOesb, IEKOPATUBHBIE 37IeMEHTHI U 1p. [IpaBuna conepxanus
HOMeLIeHU U pabodero Mecta KOCMETHKA. 3HAUYE€HUE OpPraHu3allud MHTEpbepa
MOMEIIEHHs U paboydero Mecra.

OO6miee moHsTHE 00 OPraHU3ALMOHHON KyJIbTYpe; €€ 3HAu€HHUEe MJis JIeJIOBOTO
oOmienust B cdepe mnpodeccHOHATbHOU NeATeIbHOCTH 4YenoBeka. llokazaTenu
OpraHU3aIMOHHOMN KYJIbTYPHI B CPEPE YCIYT.

[IpaBuna oOcayxuBaHusi Ha mnpeaupusaTusx cdepbl ycayr. HoBble MeToabl
BBIMIOJTHEHUST PabOT, (OpMBI  OOCITYyXHBaHHS KIHUEHTOB, MPEIOCTABIICHUE
JOTIOJIHUTENBHBIX BUIOB YCIAYr. YPOBEHb oOpraHuszaiuu Tpyna. DakTopsl,
cpencTBa, 0OecreunBaroe COBPEMEHHbBIN YPOBEHb OpraHU3alMK Tpyaa B cepe
YCIIYT.

Kynbrypa obcaykuBaHHs. DCTETHYSCKUE TPECOOBAHUS K BBIIIOJIHSICMBIM paboTaM,
yciayraMm M K uX odopmieHuto. BriusiHHE TMCHXOJOTMYECKUX AaCMEeKTOB Ha
OpPraHU3alMOHHYIO KYJIbTYpPY.



